(By Specd Post)
NO.ANXIV/14162/V1 CPC/Circular/VOL-IIT

O/o C.G.D.A, Ulan Batar Road,Palam
Delhi Cantt-110010
Dated: 25/05/2010

TO
All PCsDA/CsDA
PC of A(Fys) Kolkata
Jt. CDA(AF) Nagpur

Sub:- Central Civil Services (Conduct) Rules, 1974 — Submission of representations by
Government servants — instructions regarding.

A copy of Government of India, Ministry of Personnel, Public Grievances and
pensions, Department of Personnel & Training OM F.No. 11013/4/2010-Estt.(A) dated
19.04.2010 on the above subject as amended vide OM F.No. 1013/4/2010-Estt.(A) dated

05.05.2010 are forwarded herewith for information, guidance and necessary action.

(R.K.Bhatt)
For C.G.D.A
opy to:

AN-IV Section (Local)

AT-I & AT I Section (Local)

AT-TV Section (Local)

AT-Coord (Local)

EDP Center (Local) - With a request to upload the circulars on CGDA website.

Library (Local)
lia
(R.K.Bhatt)

MNB (AN-XIV) (Local)
Account Officer{AN)

;
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F.No.11013/4/2010-Estt. (A)
Government of India

Ministry of Personnel, Public Grievances and Pensions
(Department of Personnel and Training)

Morth Block,
Mew Delhi,
Dated the 5"May, 2010

OFFICE MEMORANDUM

Subject: Central Civil Services (Conduct) Rules, 1964 = Submission of
representations by Government servants — instructionsreg.

The undersigned is directed to refer to this Department's O.M. of even
number dated 19.04.2010 on the abovementioned subject and to say that the
words :Central Civil Services (Conduct) Rules, 1974 occurring in the subject
thereof may be treatéd as corrected to read as "Central Civil Services (Conduct)

Rules, 1964."

(A. BALARAM}
Under Secretary to the Government of India

All Ministries/Departments of the Govermnment of India.
Copy forwarded fo

Comptraller and Auditor General of India, New Delhi

Lok Sabha Secretariat/Rajya Sabha Sscretariat/Ministry of Pariamentary Affairs.
Union Public Service Commission, New Delni.

President's Secretanat/Vice-President's Secretarial/ Prime Minister's Office.
Election Commission of India, New Delni,

Central Vigilance Commission, New Delni,

Staff Selection Commission. New Delhi,

Central Bureau of Investigation. New Dehi.

Chief Secretaries of all State Govemments/Union Territory Administrations.

0. All Attached and Subordinate Offices of the Ministry of Personnel, Pu blic
Grievances and Pensions.

11.  All Officers and Sections in the Ministry of Personnel, Public Grievances and
Pensions.

\/1.2’. NIC (DOPT) with the request that this OM. may be placed on the Department's
7 website (www.persmin.nic.in). _
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] (A. BALARAM)
Under Secretary to the Govemment of India




F.No.11013/4/2010-Estt. (A)
Government of India
Ministry of Personnel, Public Grievances and Pensions
(Department of Persennel and Training)

North Block,
New Delhi,
Dated the 19" April, 2010
QOFFICE MEMORANDUM
Subject: Central Civil Services (Conduct) Rules, 1874 - Submission of

representations by Government servants — instructions regarding.

-

The 'L.ln_dersigned is directed to refer to this Department’'s O.M. No. 11013/7/99-
Estt. (A) dated 01.11.1999 on the abovementioned subject which indicates that the

categories of representations from Government servants on service matters have been
broadly identified as follows :-

(1) Representations/complaints regarding non-payment of salary/ allowances or
other issues.
"(ii) Representations on other service matters.
(iii) Representations against the orders of the immediate official superior
authority; and
(ivi Appeals and petitions under statutory rules and orders (such as Central Civil
Services (Classification, Control and Appeal) Rules, 1965 and the petition
instructions,
(Apart from the above, sometimes, Government servants also submit
advance copy of their representations to the authorities higher than the
appropriate/Competent Authority.)
2 Necessary guidelines to deal with such representations are mntr;ined in the
aforesaid O.M. which are to be followed by the administrative authorities. However, it
is observed that some officials resort to the practice of sending repeated
representations on the same issue which involves repeated examination of the same
issue and bogs down the official machinery to the detriment of consideration of more
important and time-bound issues, The matter has been considered by this
Department. It needs to be emphasized that Gnvernmeﬁt servants should desist from
o 2f-
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making frequent and numerous representations on the same issue. The second
representation on the same issue will be examined onty if it contains any fresh points
regarding new developments or facts having a bearing on the issue. It has been
cf-ecided that when representations have already been considered and replied, further
representations exceeding two on the same issue will henceforth be ignored. A
Government servant may make a representation to an authority higher than the lowest
competent authority only when he is able to establish that all the points or
submissions made therein have not been fully and properly considered by his
immnediate ﬂffi{;fal superior, or the Head of Office concerned or such other authority at
the lowest level competent to deal with the matter. Government servants should desist

from prematurely addressing the higher authorities.

% All the Ministries/Departments are requested to bring the above gquidelines for

the notice of all concerned for information and compliance.
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(A. BEALARAM)
Under Secretary to the Government of India

All Ministries/Departments of the Government of India.

Copy forwarded to

Comptroller and Auditor General of India, New Delhi

Lok Sabha Secretariat/Rajya Sabha Secretariat/Ministry of Parliamentary Affairs.
Union Public Service Commission, New Delhi.

President's Secretariat/Vice-President's Secretariat! Prime Minister's Office.
Election Commission of India, New Delhi.

Central Vigilance Commission, New Delhi.

Staff Selection Commission, New Delhi.

Central Bureau of Investigation, New Delhi.

Chief Secretaries of all State Governments/Union Territory Administrations.

All Attached and Subordinate Offices of the Ministry of Personnel, - Public
Grievances and Pensions.

11,  All Officers and Sections in the Ministry of Personnel, Public Grievances and
Pensions. ]

12. NIC (DOPT) with the request that this O.M. may be placed on the Department's

website (www.persmin.nic.in).
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{100 spare copies).
(A. BALARAM)

Under Secretary to the Government of India
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