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Office of the CGDA, Ulan Batar Road, Palam, Delhi
Cantt - 110010

“No. AN/I11/3068/MATR/Vol-T Dated:  14.03.2013

To

All PCsDA / CsDA/PCA (Fys)

Sub:- Implementation of certain recommendation contained in the 4% Report

of 2nd Administrative Reforms Commission titled ‘Ethics in

Governance.

Please find enclosed a copy of MoD(Fin.) DAD (Coord) [D No.

17(4)/C/10 dated 18-02-2012 along with its enclosures on the subject. In

this connection, it is requested to furnish the requisite report on the above

mentioned subject for onward submission to the Ministry.

Sr. ACGDA (AN)

Attachment may be download from CGDA official website /CGDA Mail Server.



. /7 _ \ |
i MINISTRY OF DEFENCE (FINANCE) |

DAD (COORD)
// - Room No. 24-A, South Block, New Delhi.

Subject :Implementation of the accepted recommendations of 2"¢ Administrative
'Reforms Commission — regarding.

A copy of Ministry of Defence, D(O&M) ID No. 182/2013-D(0O&M) dated
21.03.2013 alongwith copy of OM No. K-11022/86/2011-AR dated 01.01.2013 of
Ministry of Personnel, Public Grievances and Pensions, Department of
Administrative Reforms & Public Grievances on the above mentioned subject is

enclosed for necessary action.

g

(Vinod Kumar)
OSD

Ministry of Defence (Finance)

Establishment — 1, South Block, New Delhi.
Ministry of Defence (Finance) ID No. 17(4)/C/10 dated 18th February 2013.

Copy to:

Office of the CGDA,

AN-I,  AN/Il

‘Palam, Delhi Cantt. -110 010.

Along with a copy of Ministry of Defence, D(O&M) ID No. 182/2013-D(O&M)
dated 21.03.2013 and OM No. K-11022/86/2011-AR dated 01.01.2013 of Ministry
of Personnel, Public Grievances and Pensions, Department of Administrative

Reforms & Public Grievances on the above mentioned subject for necessary action.

Ministry of Defence

D(O & M)

With reference to above for information. On receipt of requisite
information/report so far as Defence Accounts Department is concerned, a further
communication on the subject will be sent to MoD (Fin/Estt) for incorporation in
one consolidated Action Taken Report in respect of Finance Division.




Most Immediate
b
!

i

Ministry of Defence
D(0&M)

Subject: Implementation of the accepted recommendations of 2nd
Administrative Reforms Commission - regarding.

A copy of OM No0.K-11022/86/2011-AR, dated 01st January, 2013 from

7< ‘Ministry of Personnel, Public Grievances and Pensions, Department of Administrative
Reforms & Public GrievanCes on the above subject is forwarded herewith.

2. All the Wings are requested to go through the communications circulated
separately on the under-mentioned subjects and furnish their “Success Stories” on

implementation of administrative reforms direct to D(IT) Section for uploading in the
MOD’s official website under intimation to D{0&M)} Section:-

- - mE—Tw W

(i} 4th Report titled “Ethics in Governance”; -

(ii) 12t Report titled “Citizen Centric Administration - The Heart of

L]

Governance”;

(iii}) 13% Report titled “Organization Structure of Government of [nidia”.

3, Due priority may kindly be accorded. ' | M

\’; B (Amitava Saha)
__ . Under Secretary(O&M)
1el.23013963.

All Joint Secretaries/Addl.FAs in Ministry of Defence

- Mot D ID No.182/2013-D(0&M), dated 21-01-2013.

Copy to:
D(IT) Section — Along with OM dated 01.01.2013 referred above.




No. K-11022/86/2011-AR

Government of India
Ministry of Personnel, Public Grievances and Pensions
Department of Administrative Reforms and Public Grievances

5" Floor, Sardar Patel Bhavan,
New Delhi, Dated 1% January, 2013

OFFICE MEMORANDUM

S"Ubject: Implementation of the acceptéa recommendations of 2" Administrative
-Reforms Commission — reg. |

The 2™ Administrative Reforms Commission (ARC) was constituted on 31.08.2005.

under the chairmanship of Shri Veerapa Moily for preparing a biue print for revamping the
public administrative system. The 2™ ARC submitted 15 Reports to the Government before it
was winded up on 30.04.2009. 13 Reports of 2™ ARC has been considered by the

Government. The report on ‘Combating. Terrorism’ (Eighth Report) is being handled by

Ministry of Home Affairs.
. 2 Decisions on approved reports have been communicated to respective Ministries /
Departments and States / UTs. Review meetings are also being held regularly {o review the

JE [ E) status of implementation of accepted recommendations.

3 ‘One such Review mee-ting under the chairnfanship of Secretary (AR&PG) was heid on

£

‘'success stories’ on implementation of the reforms may be publicized by the Government. In
this regard it was felt that such success stories should be uploaded by the concerned

20/11/2012 on the status of implementation of accepted recommendations of 2™
Administrative Reforms Commission. In the said meeting it was inter-alia decided that the
k/ Ministries/Departments on their respective websites.

stories on implementation of the administrative reforms and upload such success stories in
their respect websites. S

’QW" _
Ritka sz

Director

- Tel.: 23360369 ;

/ 4 All Ministries/Departments are requested to take suitable steps to select the success




- Most Immediate

Mmlst of Defence
| D(O&M) |

o
o

‘Subject: Reoommcndatlons 1nade by the 2 nd

Reforms Commmswn S 1N 1t8 4™ Report ‘ntled “Ethics in
Governance™.

Reference this Ministry’s ID Note No.680/2008/SO(Vig)/2671/

12008-D(0&M), dated 26-06-2009 on the above subject.

2. ‘Department of AR & PG, vide its DO letter No0.33013/5/2008-
O&M, dated 30™ May 2011 has requested to furnish an updated and
consolidated Action Taken Report on the above 's_ubj ect'in respect of this

Ministry including the attached/subordinate/autonomous- bodies/Public

' Sector Undertakings etc. as per the prescribed proforma.

3. Accordingly, a copy of the above mentioned DO letter is

forwarded herewith alongivith its enclosures including the prescribed

proforma. It is requested - that a consolidated Action Taken Report

(including ‘nil> report) may be furnished, duly approved at JS/AddLFA

Administrative

level, at the earliest but not later than 11% July 2011.

‘R-5C s N - - _ (K K. Daimary)
- ) @N ~ - - R Under Secretary(O&M)

O."l' - z | - - Tel.23013963,

All Joint Secretaries/Addl.FAs'.ini Mini%st .of Defence
M of D ID No.24(1)/2011-D(O&M), dated ~ -07-2011

Copy, for information‘, io — o
Ministry of Personnel Pubhc Gr(evances & Pensions,
Department of Admlmstratlve Reforms

- & Public Grievances, o

Sardar Pate] Bhawan Sansad March ‘New Delhi.
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Department of Administrative Reforms & Public Grievances

TREN USE Wa, S - eé'ﬁﬁ+110001 ‘
Sardar Patel Bhavan, Sansad Marg, New Delhi- 110001
Dated the 30’rh May, 2011

 Shri Pradeep Kumar,
Secretary, - ‘
Department of Defence
South Block,
' New.Delhl.

: Implemen‘ra’rlon ~of certain recommenda’rlons contained in The 4t
Report of 2" Admmlsfr'a‘rlve Refor'ms Comm|ssmn titled 'Ethics in

'Governance

b

Kindly refer fto the Depur‘ThenT of Administrative. Reforms & Public

SSG‘Q) Grievances references of evennumber dated 4™ July 2008 and 18ﬂ1 July 2008
(copy enclosed) regarding implementation of certain recommendations contained

‘(/@k in the 4™ Repom“ of the 2" Administrative Reforms CommlSSlon (ARC).

2. The Depar’rmem‘ of Defence was requested to take appropriate actian on
'31’6) the followmg recommendation in a time bound manner and to keep the
' \ Department of AR&PG informed of the action taken on quarterly basis:

Recommendations p_er‘rainihg to "Reducing Discretion”

bﬁ (C *IN !'5/ (if) - Paragraph No. 6 3.5 -
' . Recommendaﬂons per‘rammo To Slmplifymg Transacﬂon

LLL ‘ (lu) Paragraph No.6.2. 1__jr9 6.2. 5 -
)@ tréa ‘Recommendations perTammg to Pr*omo‘rmg Competition”
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(iv) Paragraph Nos. 6‘.9.1 t0 6.9.4 -

Recommendations  relating  to "Ensuring  Accessibility  and
| Flesp‘o nsiveness”

3. I would request you to have an upda’red and consohdaTed action taken

report in respect of the Department of Defence including its attached /

subordinate / autonomous bodies / Public Sector Undertakings ete., in the
enclosed pr‘ofor*ma (Annexure I to IV) sent To Department of AR&PG by -20™

June, 2011,

Yours sincerely, -

(Pmbhas Ku;ar Jha)

J oint SecreTary To the GovT of India



LTLAmo Y Ne.330TaTZ008-08M \'

S — - - Government of India
v Mmlstry of F’ereonhel Public Grievances & Pensions
L Department of Admmletraﬂve Reforms & Public Grlevancee

Sardar Patel Bhavan, Sansad Marg,
.+ NewDe hi-110001,

" Dated the % July, 2008

' OFFICE MEMORANDUM ..

| ?Sub Rewmmendaﬂon mede by the 2"“' Admlmetra’twe Reforms Gemmueeﬂen in
its. Fourth- Report tltled “Ethlcs ln Govemance”~ relatmg to “Reducmg- '
Dlef‘rehon” o - - . G _

A The f‘ecc:md ARC censtltuted by the Gevemment of lndla has mede eertafr‘"'”
'recommendetlone reletlng to ”Reduclng Discretion” in: its 4”‘ Repert titled ”Ethce.."r?: e
| '_j‘-'_Geverner “The Cemm|selon has observed that the oppartunities for c:orruptmr were
.--1"_',__-greeter ina eystem with' exceeswe dlsoretlon ln the hende ef the oﬁlclel mechmery S
| 1.-pc1rtlcu|are at lower levels | 4 oL * | o

. _'2 The recemmendetlons ef the ARC were conSIdered in a meeﬂng of the. Core .
o ---:-;..Greup on Admmlstretrve Reforms (CGAR) chalred by the Ceb[net Seeretery end Jt hee -

o ";;1:_"_.-been declded to eccepf the fol!owmg recommendetlons -

6 7 3 Hecemmendatlons

( )AH government Dfﬂcee hevmg pubhc lnterf.:ce ehould mdfeﬁéke E

. review- of their activities and list out - those: whlah involve: use-of -

- discretion, In all such ectm‘uee ettﬁmpt ehould be mads_to & |mine{'e'
__discretion, Where it is not poselble o do &b, well -defined regulatioris

n 'should- ettempt to. ‘bound’ tHe dlscretlon Mlmetrles and. Depar’[ments} |

o _l;“_ehould be asked to coordinate thle task ln thelr orgenlvat,ong,/gfrcgg. e

-‘_-gand eomp!ete rt WIthln ong yeer SRR e '

. [b) State Goverriments sheuld take steps o similer ines. scgotialy i1
Iocel bodles end au thorltlee WhlGh heve memmum pubhc coniect "

. r)dracte of parae 6 7 1 end 8 7. 2 ef the Report ere elso enclosed fer perusel
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121
3. The Commlssmn has recommended all the Mlnlstrleeljepedmehfs should
liminating dlecretien/put’tmc in: place well deﬂned: :

coerdma*e the task of e
regulaﬂms 1o '‘bound’ the

" year. The Commission ha
should take steps-on “similar

discretion. in. their orgemzatlone/ offices, within one

s further recommended that the Stete Govemmente' B
ines, especlally in - local bodlee and authorltlee g

| whlm heve max1mum publlc contac:t

4, AL the Mlnls’mes/Departr
_ Governmente and UT Admlnlstra
“on the. recommendatlone mentioned in

wente of- the. Government of lndla S‘{e.{e." -
tians are requeeted tg take epproprlate ac;’uon!
para. 2 above In & “time bound’ manner..

} This Derﬁartment may- be kept informed .of the .steps being: taken ory quar’terly L

basm emd the first. report for the penod ending BO”‘ Sep‘[ember 2008 mey be '
| sent io thls Department by ‘IOth October 2008 S T ce

’Reml F% Ffe’ﬂ '

ik ?écetarv to the G@VBmﬂ?nt m‘ India .
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. 6..71R&dgcin'g Discretion

| . S & 7 1 (')ppart:ummes~faf-eafmpnmre gTEATET m P ystem mth eXCessive dlSCIEth[’l in the
. hands of .the official- machinery pamcularly at lower levels. Such opportunities can be
mlmmized by reducmg chscrcmon and mammlzmg transParency Jn ‘the system. and (ntroducing -

o ._stn(:t accountablltty for a(:tlans Th& most successful anti-corruption reforms are those that
| seelc o reduce cl1scrctmnary benefits, which are contmlled by public ofﬁaals Ani mtews ting

_Example of unprov&d tra,mparency is the system in troducad for effecmn g transfers of teachers
in Ix_arnataka Undcr the old system ‘the practlce WB.S tha.t every year, some 15000 school -

o Itcachﬁrs used to requeSt transfcrs to a place of their chmce thmugh written apphcamons to t

T __several authoutms reqmrmg mltiation of acnon at dffcrent levels Often the . process of :
- j N 1
:.deasmn mal{mg WELS nmn*transparent ancl was nddled wn:h COrmp{:]gn Under the change SI

T S B system, apphcants arg rcquircd £o submit the reasons for the requcst fm Lransfcr and these -
"";-_, LALE pnomtlzcd Centraﬂy A CDmputer—generat&d hst contammg the namcs of transf&r seelcers_ o s
. . ~'|1along with ‘their. ra.nlcmg (based on the: reasona for transfer) ar:r: pubhsh&d on the nomce" | w

~ board of the dcpartment and obj ectmns if any, are. mwted It is reporte.d that this schem’c -' 1

o .contnbuted £o conmdmably reducm g corruptmn

. = - Y
ok — - e p— e S e —r— -

—

' 6 7 2 The.re arc-: a large number of govem.nental actwltles whcre chscrction can be ‘mtally i

i

- .clumnatﬁd AllL such actmtles cauld be. automated: and supported by IT: Registratlon of %
" -'_",Births and Deaths and rccnutment of teachers based on marks secured in’ quahtymg exams il
- -_,are cxamples of thlS Where 1t is not posmble 10 &lumnate chscretmn then the ‘exercise of ,, '
powers should be bound by well defined gmdehnes tr.} mmJ_mze discretion. Effer:twe checks s
and balancc:s should be bu_dt over exerase of discretion A |
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such act:mtlea, artempt ShOU_Id be made to eh_m.mate d_tsc:ratmn Where it IF
‘A" r:u_,() m > 15 not POSSibl& m dO 50, W&U deﬁqé_d l'egulatimns should attempt to 'bovnd’ ., HiE
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State GOV&rmnents should talca steps on strmlm hnes, especmﬂy in'local "
A‘ a t"—g”J'b\ ——3 bodias aﬂd authorltles which have maximum . pubhc contact i
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No 33013/2/2028:.05

| ‘Government of lndna .
Mlmetry of Personnel, Public Grievances & Pensions

‘t'_ S | Depertment of Admmletratwe Reforme & Publlc Grrevances ' | ' H o .

------

SO - Sardar Pefe[ Bheven Sensed Merg
- - - + = New Delhr 110001

" Dated the 4 ' :July,_' 2008

OFFICE MEMORANDUM

oUb Recemmendatmn made by the 2“d Admlnnetratwe Referme Commﬂeeuen in
its Fourth Report tatled “Ethrce ln Govemance” relatmg to. “Samplrfymg o
Traneac‘tmns S T T S DU SRR O

o The eec:ond ARC censt'tuted by the Goverrment of - India has mede certem_ﬁ .
.r-*ecommendetrene reletmg 0. “Sim:)hfymg Transactions” in"its- 4”‘ Report ’ntled *Ethicsin”

Governarice”,. The Commission-has rightly observed ‘that. complex nature of work -
- methods, eleberetr hlererchles rrul‘uplletty of layers.in decision-making process etedn. o -

.-the  Government-give rise to incidence and. intensity of cerrUptron and . lt has mece_j P

‘-.';’eeverel reeemmende’uone to lmprove pUbho service dehvery

2 - The recommendetlone of the A{C were COHSIdered i meetmg of the Oore_

-."'-.,Gron on Admmretre’rlve Refo*me (CGAR) chaired by the. Cebmet Secretary end |t hee' - .

" been decrded to eocept the fol ewmg recommendehene SRR

6 3 5 Recemmendatrons

: ' (a )There s need i brrng srmplmcetron of methods to the center-—stege of |

- ~administrative reforms. Leaving aside epecrfle sectoral requirements,
‘the ‘broad prmcmles of stich reforms must -be: ~adoption - of emgle
window approach, mlnlmrzmg hlererchrcar ’uere etrpuletmg time Ilmlte

L for dlsposal etc.

(b) The exrehng Departmental Manuels ard Codes should b! thoroughly .
- reviewed and simplified with a reeoonsrbllr’ty on the Héad of the.:

- s0ft- -copies online. and hard coplee for sale. Theee manuals: must be
- written in very precise terms; and pﬁresee Ilke |eft to discretion of, ‘as
~ far as poeelble suitable decision may be taken' etc. ehould e
avoided. This should be followed for all rules and reguletlonsfgovernmgﬁ
| |55Ue of germrserons Ircensee ete | B S

- éOﬂ’tdi:.Z/-*'.._: '

4## -h-*-,:f
.gd._..... T .

)

Denartment to periodically update such doeumente and make available: o



R 'However Wltr T

//2//

© (c) A system of rewards a

nd rnoen’rrves for elmpl[foetlon and.

streamlining . of procedures ‘may be introduced in each

government orgenizetron

(e )The prlncrple of. poeltlve sHence ehould gener.: be
cennot be used in all cases. Whersever

though this principle
~ permissions/licenses

‘However, the rules s

ly be';_‘.uee_dl';: ~

etc. are ’ro he reeLed there should be a

~ time limit for proceselng of the same ‘after which permission, if
- not already given, should' be ‘deemed to-have been granted.
hould prowde that. for- sach such.case the

L . o‘fﬁ'ci_el reeponsible for the deley must be proceeded egernet

egerd to. the recommendetlon at (d) ebove the CGAR hee

'i-:;-,"observed the time limits for proceselng of identified permISSIone/ hoenoee have 1o .
of peree 6 8 'l to 6 3 5 of the Rep:rt are .

| be ‘worked: otit reehstloelly Extrecre
ST ,:,enoloeed for perueel

3 .'._T‘le Commrsmon ha..: recommended SImpllferon of methods edoptlo
g review: and- upde‘uon of . depertmeﬁte

taken in this regerd etc. The Corrmlseior'-
as whlor )
It may bé further mentioned that the |
edure (CSMOP) lseued by this.

ingle-window approach, . periodical

i manuals,incentivisation of the afforts
. has referred to examples. of -certain lnmatrves taken by different entit
- resulted in increased citizen satisfaction..

. Central Secretariat Manual - bf- Offica | Prac
'Deperlment also ‘calls for DE"‘IDd!C revrew of rules, regulatlone and manuels (pr.
161 = 12" edit ion) but it 15 general y obsen/ed th..-.—t thrs requrrement I not berng .
| Q,TulFHed metrou ouely | | | | |

4 Al the Mlnletrlee/Depal‘ ment

- on the recommendetlons mentioned in P&

- ~ This. Department may be kept.informed of the ste

. basis, and-the first report for the period end[ng 30
sent to rhrs Department by 10”‘ October, 2008 '

|_'..|‘

ra.

s of the Government of Is dle Stete,
Govemmentﬂ* and UT Admiinistrations are requested fo-take- epproprlate action

MB_ B

ra 2 above in a- ‘time bound manner. - -
ps being taken on quarterly
September 2008 may be '

(REJFH Raz en)

Beoretery to the Government of lnds
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6.3.1 The causal lelatlonslup between incidence and i mteomty of Cormptloo and che comp lex g
nature: of work methods needs no elaboration. An ordmary citizerd who has | Just. ro pay a bill i
to the govern_- ent could be conder ned to mal{mg multlple visits tQ government offices. L
“There is-high probabl_hty of such a citizen ending up. greasing the palrns of officials to avold .
hamssmeot Similarly, elaborate hierarchies not on.ly breed cor plex worlc methods but also % :
CELISE c‘li"umoo of re5poo51blllt5r Time honoured practlces like tEJ.‘I.‘ltDI_'lB.l dlsttlbuttoo of .: -

wotlc also, for lﬂStELnCt‘:‘ Leod to cause: overcrowdmg and consequent mouvatloo to ‘s mp 'l
quees’ by paying speed loney of employmcr touts and ddlemem The ptactlce of laymg l 5
. dowo mthodologles through manuals has fallen in Cl.lSllSE Properly deployed aod regulatly l -.
upg.tacled such documents can be a great source of der ystfymg ad.'mmstratwe procedutes “""*
. and pro lOtlfl g accountabll.[ty In the era of Information Ter:hoolo gy aod R.tgl:lt to Informattoo e *,I =
» such docu "neots can be an excelleot source for su:opl_t-ymg transacuons l.ﬂﬂﬁl mr:h as Lhey J -

_ *woald affold a degtee of clatlty to the hterate 3erv1ce user o L
o 63 2 One 'of | the; maladies of ad umstratlon 11:1 Iﬂcl.la is- tl]E "mltlpll(:lty of lﬂ}’EIS in ever}' R

'-Clecisioo malﬁng Process Apatt ftom delaYS thls conttlbutes to COtmptiotl Whenevet abusel I
_. of aothouty 15 oonted another layel SF ad.mmlstratlon is added m tl."lE h0pe that thls Would' 1_; -
o actasa checlc More ofteo than not, each additional layer f.lrther adds todelay and cormpooa 1‘
'Wlthout solving the original problem A classic example of thls is of when coofronted Wlth - .
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e | - . Systemic Reforms

the ptesence of large-scale black money in real esrate transactions, a ‘Competent Authority
| was constituted in cthe Income Tax depdrtment to. clear all sale ttansactions above a certain
. | mlqe Tlus ‘Competent Authoriry’ bad the power to acqivire properties, which were fouad

0 De tmd‘ rﬁt_ecl‘“"v‘ergf few*ptgpertrewerte" FCqured” bt:tt—the*mzrtrgemetrt—pmved—e}eeremek
ouﬂtet ptoducmve as it.created a further incentive for nndervalnation to avoid the process |

of getring clearance from the Competent Authonty After mOre than two det:ades of |

E‘{pE_’L‘LI'HEIltElLiOn the provision has been cleleted from the mleboolc‘

\

=
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6 3.3 A emgle Wmdow learance of :111 teqm;tements Or One- StDp servtce centres is a step-
- Wthh can cut down on cormptlon as it simplifies ptacedutes and reduces layets In Canada,
RS = fot instance, the smgle wmdow gtves all approvals [0 just two days This réquires not merely'
o 4 smgle mndow but also fully automated back up of all telated offices. Yet. another
e ac]mmtstmtwe method is what is ca.lled poﬂtwe: sﬂence sanctions, an e::ta.mple of whtch is
ST , deemed sanction of an apphcatmn upon E}Cpify Df the sttpula.ted petmd fDr such SANCTION 25 -
N in: the “case of deemed sancrion of building permits (one has. to take care however to avmd o
v T subsequent harassment by the bw.ldmg msPeetor who is sure to find vxolatmn of bylawg for
o pOSSlblE extta(:tton of -a bttbe) One of the most suecessful e‘tamples of one -5tOp. service
tenttes is Andhta Ptadesh s E Seva model E-Seva offers the SEI‘ViC&S of some 13 state and .
R R local govetm“‘tent of gamsatltms three tettttal govemment Otgamsattons and nine, ptwate -
N aecror Otgamsamons under one toof The services. that B- Seva oﬁ‘ers mclude the pa.yment of
L pubhc setwce lels provision of bttth and death CEitJﬁC&t&S payment of pL‘OpEItY tax, train
- and bus reservations, private mobtle phone lel payments receipt of pass;mrt appheatlons o
d . and also Lransfet of shﬂtes A user survey eonduCted by the Ad_tumstratwe Staff CDUege of
) J ndta indicates ‘that the expected beneﬁts are bemg teahzed by E- Seva. and that cotmptte)n

- -'j Jms been teduced substanttally o @

*

5y 6 3 4 Mo 5¢ of the. ptocedmes deahng with permtssmns "‘hCEl‘lSﬁS ancl teglstratton were laid

| down yE’LJ.‘S ago These ptocedutes are qulte complex and tequu‘e docu_'nentanon Wh1Ch a .

~ common citizen ﬂnds dif 1cult to co: plete [t is, therefore necessary t0 have a review of all
" 1 DR such procedm:es SO that unnecessary pteeedutal teqt:ure s ents are. Ej.L.l-lD’EltEd o . '~
b e 5 Recommen dﬁthlﬂS e, D e e T AR i

doo L A There is need to brmg slmpllﬁca_tton of metlmds to the centet-—stag_e_”_ : ‘
B SR '.'.,of ﬁdﬁfllfllafl.‘&fl e reformﬂ Letmng aside spemﬁc sectoral requue?ﬂ; 'JI"“:‘.
A 7 the broad :)rlnt:tples of such teforms must be: adoptmn of smgle '

* ) f‘mdow appmach 111_.[ zmg lnerarelueal tters stlpulatmg Bis e Jmnts
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’Sar:dér‘!j-afﬁf13havan Sa:rsad-‘;‘MSrQI ”
S -+ New Jeini-110001,

: ga{ea. the4 Jolv.?DOg
orrlce MEMORANDUM o e Lo

‘_-'n',f-‘fj":Sub Recommendatlon made by the 2'“i Admlmetrat!ve Reforms Gommrssmn n

. its” Fourth Report tltled “Ethlos in: Governance” relatmg 1o “Promotlng_“
Compentlon” e N T EREER T

- The second ARC conetltuted by the Government of lndla has made certain  .1}'
"-,;_-’recommendanons rela’ong to- “Dronotlng Competltlon" n 1te 4‘“ Report titled “Ethics n

o ifl;'-:if';'-GOVEFH&HO@” . The Commnseron ‘nas observed that provr3|on of public services Dy the |
L .-'_'-_Government in-a monooolletlc settlng prowdes eor:ape for corruptlon and ae euch It has -

" :.':euggeeted mtroductlon of competltlon In the prov:eron of publlo servmee

| 2 The recommendehons of the'A?C were conSIdered n. a meetmg of the Core TR
,Group on Admlnlstratlve Refo*me (CGAR) chaired- by the Cablnet Secretary and [t has"_f .
'Lfl--;',',-;’-_been declded to acoept the fol owrng recommendanone-_- R e e

S '_;._xtraote of pares 8 2. 1 to 6.2, 2.5 of the Report are enclosed for peruse[;'

6 2 5 Recommendatlons |

" .-.--(_e)-'._.very Mlms*ry/Depenment may undenake en |mmed|at exercnse to lcentn“v'_.
- areas ‘where. the: existing monoooly of’ funcnors can be temperec with:-
competmon A similar -exercise. may : be- don -at- the ' |level of- S“afe
Governments and looal bodres Th|e exerorse may be carried out'in a time
- bound manner, .say in"one vear, and’ a road. map “laid" dowri to reduce
monopoly of f.mctions The epproaoh should be to. introduce oompet tlon-l

~ along with -a mechanism for regulation. to ensure performmnce as per
L pr escrlbed etandarcs 30 that pubhc lnterest lS not compromlsed

o (b) SOme Central!y Sponeored schemes Could be restructured So.'as to' or o\nde
mcennves to States that ake steps to promote compention In 'se‘rvic'e de rvery

) 1 ( )AH new national pohclee an eub;eote havmg lerge pubnc mterfac:e (and

~ amendments to existing policles on stch SLbJec ) should mvanably addrees |
the Issue of engendermg competmon = S g

. Conid. 2/
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3. The CommPsSlon has recommended mtroductlon of eompehtron in the '.

fermers ln Medhya F‘redeeh

‘provision of public’ services and at the same- time putting in -place regulatory

‘mechanism 1o eNsuUre performance as per prpscnbed
interest 18 protected The Commission: has. referred to: .
~ opening .up of telecom sector and. dlrect merketmg eervrces prpwc_edivtp'tre_.,..'

standards so that public.

euecesstul examples the.

4:‘ Al the Mmlstnes/Departments pf the Govemment of lndra Stete |
: Govemmente and UT-Administrations- are: requested 1o
‘pdhclee 1o achieve' the objectwee of the recemmend:trdns mentioned in para 2

-_above in'a ‘time bound manner. This Department may. be kept informed of the.

to formulate’ --epprepr jate

Lps being taken on quarterly basis, .and the first’ report for the period ending.
September 2008 mey be eent to thls Department by 10"‘ Octpbe_r-, 2008. .

o RS (Rajnl Razden) '

Seereta_ry.-t1

0 the Govemment df Indle e

Q‘s‘\\ iﬂoﬂm/} @(( Mmg/;wag 0%_
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6. 2 P.L omotmg Compet tion

R 6 2.1 Most pubhc servlees in India are promded by goveroﬁeot in a- monopolistic setting.
. Such a situation by. its very nature is conducive t0. arbitrarmess and: cor placence with 2
~ high prDbabﬂJtY of a section of ﬁmenooanes caking advantage of the departmeotal hegemony'

f{or cormpmoo Iotrodoctloo of an eler ent of COMpeEtition in the provision of public SELVICES
is thos a Very us.eful tool to curb corruption. Two successful initiatives ‘can be cited in this -

: coooeet:too first, the gredoal de- monopohsaooo of the telecom sector; seeood the growing
rolé of. pnvate playere 0 providmg direct merketing serwc:es tC} farmers. O‘th51dE thE'_

.
e = o r—— o —
N

goverome nr-controlled maodm in Madhya Pradesh

|"-"l.‘ . . . e pe g o P o= - . ‘_1.
bl . !

, SR 6 . 2 The case of telecom: numcatloo is one of the most. suc:cessful e}ca_.opleé of cuebiog, .
o e Cgrmpclon through mtroductmo of competltloo. QOur telecoml..mmcatloo SECTOF wes. uncil
| zeCEflﬂYa the exclusive preserve oﬁ govem ent. Soch mooopohstlc cootrol lead to a high
' incidence of corruption., ‘The Indian Telegraph Act, 1885, Stlp‘-"lﬁtﬁd that it was only the.

Department of Telecomnomcatloo ‘which could operate as the po]_lcy maker, service promder
. | ';‘aod tHe licensor in - the ﬂeld of telecommumcations As’ & result of. pohcy reforms, which
1 mtroduced cof‘pe’otloo, prwate players have been allowed in. the mteroamoml and oat.xooal_' :

S ong distance sectors as well as'in the form of private cellula.r Services. Pohcymakm g has thus o
4 .. been separated from provision of services. The resule has beeo a clrasnc lowenog in the cost . -
I 'of sewn:es aod the umversal recogmtlon of a major dechoe m cormpt pracnces | o

- _,6 2.3 The Acrnmltural Produce Marketmg Act 1972 of Medhya Pradesh permjtted ooly o
T ‘. «the traders in the ofﬁually des1gneted mﬁodzs to buy the produce of the farl ers. The of J,c:ials} "
S of the Mandi Samitis and the rraders formed a mooopsomstlc ne}ms 0 cheat the farmels by |

' L ~ .paying them less than the fau: price of their produce. T The, Act was later amended aod oow-.

L 4 . . farmers and traders are no looger obhged tO transact bosmess only in. designated meoo’:s
~This redu.ced corruptloo in the regulated markets mdulged in by traders aod ofﬁcmls

6 2. 4 Clearly,, eodmg govemnent : moooPoly in a.lar:ge oo-ober of semlce sectors aod allowmg- _-

o others t0 COI pete can play 2 ma.]or role in reducmg corruptioo To 2 large eXLent, therefore .
IR dismaothog monopolies and mtroducmg competltlon go together However, deregulatmg

) g o ooe area r:\.ay mcrease corroptloo elsewhere The process cao 1tself be subverted and‘-{f
) \ L _Lsometmes prwate ageoc:les which replace the govem"neot agem:les in service dehvery could
: | be even more cormpt It 18, therefore, oeeessa.ry that such demonopohs ation and competition
N ﬂ : o is eceompamed by a ‘re gulatloo mechamsro t0 eosure performance as per prESCl‘lb&d staodards :
. e that po.bhc mterest Is. protecfed ‘ | - - |
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Ethics in Governance

6.2.5 Recomme datioh S

a. .}*acl:l Mlmstry/Depﬂrt 1ent ma}r undertake an. zmmed_tate e:scerr:lse to -
' 1de tify areas Where the existmg H‘Louopoly of: fu_mctmns can be tmmpered

L | R o A ki e A 42, T (W L T :m E!m&a%“"m HWJ r:;i
‘ . - . . + ’ . ‘1- v l . | ) -t ' * ’ E‘.

:E‘"‘T
T ._J,'.r“’g 2
LA s ¥-

_‘ .Mt.brﬁ-é}i- --pe&%reﬁ%_—smi' I EXEITISE 1Ay be done at the level ot Stare .

G All new nﬂtlonal pohues on sub ects ha:vmg Iarge pubhc mterface (a:ﬂd

Goverr_ nents and local boches This exercise .1__ ay be carrled oLt 1_'.1 atime
bound mannet, say in one year, and E.“J_'Dﬂ.d. map laid down to. reduce“ .
monopoly of functions. The a_:;Droach should be to introduice’ campemnon' |

alang with a . nech .15111 for reg'_tlatmn to ensure pe:fofmance as per
prescrlbed standa.rds 50 tlmt pubhc mterest is Ot-to’mpro ised.

_ b - 'Some Centra_lly Sponsored schemes cau_[d be restrucmred so as o prowdek
I mcentwes tD St&tE:S th‘a.t ta_k.e StEpS 'CD promote CDI ‘Pﬁ‘tltlDIl 1_11 Semce
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B RAJ NI RAZDAN

P GOVERNMENTOF INDIA'
N T mrmernv OF PERSONNEL, PUBLIC GRIEVANGES

DEPARTMENT OF ADMINISTRATIVE REFORMS
| & PUBLIC GRIEVANCES, |

SARDAR F’ATEL BHAVAN, SANSAD MARG,
- NEW DELHI HDtmt .

.__,D_.ojN.Q,a;tot_3/4{2_0'03;'0&.1\;1-.',-;' e _Date_gt theIg 'I,Jul‘y.,zooﬁ.ﬁ :

Ae you are aware the eecend IAEC was appelnted by the Gevemment of Indta in

R September 2005. This Commission has peen' submitting its various reports on different.

- aspactsof. ‘administration” and - Gavernance: - This- Commission” has made. certain

EETEIENN reoommendatrons relatmg to. “Ensuring Accessubmty -and Reeponswenese" in“its 4"
o Repert titled - "Ethics in Governance - The Commission. has' called ‘upon ‘making’ the
"processes ‘transparent and for provtdlng hassle-free servlces to the pubic ln accordance -

' 'Lwrth pre det’rned servree standards s .‘: S SRR I

:_ 2 he recommendatlone of the' ARC ware conSIdered in a meetlng of the Coré S
o Grbup on- Administrative Reforms (CGAR) chalred by the Cabrnet Secretary and lt hae:-". -
been demded to. acceat,the folIowmg recommendatlens - o o

6 9 4 Reeommendattons

L (a) n Service prevlders sheuld converge their actlvmes S0 that all services are
L . “delivered.at a-common point. Stich comron service points could aleo be .
. ‘outsourced. to."an agency, which’ may then be glVen the task of pursurng

o ._i.._'crtlzens requests with concerned agencies.. - .. - - - |
- :(a} - - Tasks,:which are: prone to corruption, ehould be- SpIIt up tnto dlfferent-f
RO -_-...;--actrvrtles that car be entrusted to different persons. =~ |
. . (b)) Public’interaction’ should- be limited . to de5|gnatee orncers A etng &
-+ window - front office’ for provisiori of information . and services to the

B ._crtlzens with a. ftle tracking system should be set Llp in aII government |
- -"_departments L | - B

3. | am attachlng herewrth extracts of paras 6 9. 'I te 6 9.3 ef the Report for your I(H’Id
perueel | ey n C | o




oy

providers,

on quarte
pleeae be

(\QJ? S

-2-

4. The Commrssron has recommended convergence of actwrtles of all- servrce':",
tekmg necessary steps to check coruption,  and rntroductlon of a- emgle-—

,wrndow approach for prowdmg mformetron and semces o the cmzene

| would request you to take appropriate e’ction on -the. recommemdeﬁene
| mehtipred in paraZabove in a ‘time bound’ manner. . SR . .

B. | shall be grateful i you could'kindly keep’ me informed of the'étepe being. te‘ker"r |
ly basis,. and the first report for the perlod endlng 3(2)“'l September 2008 mey'-

aent by 10" Oc’tober 2008

Wdndk Mycjr 0 =k ey —
n

(Rajnl Razdan)
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" of names of officials, auromatrc caﬂ centres and sunphﬁed eomputerrzed systems of ser‘vrce

. office for provrdrog rnforr'rs.tron T i PR RO S s

[,;r lra ol |£"W“‘ The Ser:am el ﬁ /m Y !/J JVCL_ﬁLL/‘f’ R@_]l@vv’)'tg

Cmmmi-/ﬂ/hﬂv’l ((-\CJ [,L’Vﬁrt Re{,gﬂf‘_)

ﬁgﬁ kﬁﬂ“
- el /o
hﬁ%il
\}, -0 9 Losurrrrg Accessrbﬂ_tty tmd Responsweness
L el
] .%:“ﬁ.'ézg.l*Departments of government have to be accessrble to meémbers of the pubhc and
S 5 it |

i.‘I:espom.w'e to their needs and aspirations and also responsrble for prompt redressel of their

E grrevzrnces To ensure this, it is necessary that the facilities; concessions and rrghts which are -

ﬁ'
o evarl'tble t0 them in each deperrmeot should be made public and the détalls about authorities
'i’]fs}vho ALE competenr to grant them togethet with the procedure for. securmg the same srrd

}gﬁtttihg therr grlevsnees redressed should pe. put -in the public domam ‘There is oeed to ., s

‘deﬁrre service standatds. Bvery deps,rtment should be requ_rted to take steps to understand.

o 3 ?the problems of its customers define the standards which the department would mamtaro:
" in the provrsrorr of 1ts services and specrfy the condrtrons whrch Customers should fulfil to .
- qualify for the same. Appesl procedures svsrlable in case the customers want further IEdLFJSSﬁl )

'f;_"sshould also be indicated. It is also essential to ensure tr*nely disposal of apphcstroos In order'
B to do this, time lrmrts need to be prescrrl:aed for c:hsposal of different cs_tegorres ofapphcatroos
' The Rustornjee Commrttee on Adﬂnmstratwe Reforms had identified 187 services required

' by the citizens in. different departments and had fn-ted time- lrmrts for thElr drsposal
--ﬂ comprlatron of rim e—frames was made and the govermment released b boo =t on, Time- ) L

F “ﬂrames whrch was su lied to all overnment de ALtments as Well ss re reseotatrves of the
pp! g p.

pubhc Such an attempt to..codify the seryices prowded n each Depsrtmerrt specrfy '-

-- '.trrne frsmes for provreuon of suc:h semces snd sl-::e these detarls avarlable in all OfﬂCES ﬁﬂd..’ N
on: the rnterrret needs o} be re-emphasrzed aod corrtioued The drrv& tD hﬂVE ﬁ‘ CltlZEﬂS

: ;_chsrter for drfereot servrces will be g rrght step 1r1 thrs rhrectrorr

. 6 9 2 Verrous smeﬂ mes.sures too numerous o detsrl here are possrble to rmprove

'. -"tfansparency in govern' 1er1t ofﬁces Help desks at the cuttrrrg edge level prorriri'errt dispfa}i,f,=;;§-:~.=z.l |

- s
T dehvery ’U:e steps in the rrght chrectron Concentratron of casks which are corruption prone i
ina few hands should be avoided. These tasks should be as far as possible, broken up into ¢ }ﬂ

) .11-'&.' }1
I lr’ll

. . ,"':_.:_'-:rretrvrrres Whrch sre harrdled by drfferent people Pubhc 1r1teractror1 should be limited to thi B
- =, head of office srld some desi gnﬂted ofﬁcers Thrs cad be supportEd by s. Slngle wmdow ffO[lt‘ffu?';

;4

i

ﬂ 6 9 3 Accessrbdrty of govero 1ent servants to the pubhc should be 50 desrgoed as 0 ensu_é} %‘ij

re gu_hr cime bound and courteous mtetactrorr between the citizens and official ﬁmctrorrsriesu i

To this end, business process in government departments should be re- engmeered 50 ﬂslfj

LAH =k

| prromple of 'first in first out’, wrth the minimum scope for di scretroo while the frorrt'o Ficetil]

should be a srngle window" for prowsroo of services. to crtr:zerrs in full pubhc Vlé'w "-}':-}.*‘*rf

[,
'l'l; '

li?ﬂ L ~
'r"‘;‘;":ja' |
L

'back offrte functions are segregated and take plsce ln a time bouod msnner based orr th'l—:; )




 ACTION TAKEN REPORT FOR THE QUARTER ENDING ON PARAGRAPH NO 6.7.3

 TITLED "REDUCING DISCRETION" CONTAINED.IN THE 4’”* FEEPORT (_..NTIL-D
o ' . ETHICS IN GOVERNANCE) OF; SECOND . e T

ADMINISTRATIVE REFORMS COMMISSION

.

ame m‘ Mm:err'y - o
of PSUs under. The admlmsTr‘aTlve conTrol of The Mmls’rry
of Autonomous Bodies under the admmlsTmTwe conTrol m‘ rhe N\lmsw'y

of Commissions under the MI]’HST!"Y
of Attached Offices under the thsTr'y
of Subordinate Offices under the Mlms‘rr'y

of Other Units (if any) under the MmlsTPy
0T€1| Of( )+ (3)'*'( )+(5) (6)'*'(7)" .

O

Z L L L L L

O p,_o-c:}o

®NO Ok W e
__{

9 Texf of Par'a No 6.7.3 *I'n‘led Reducmg DISCF‘E“i“IOh conmmed in The 4“‘
o Repor"i‘ af Z"d ARC . . . e e T

o "(a) A// govemmenf offzces havmg pub/fc mz‘erface .S'ﬁOU/d una’er'mke a rewem R

i 07‘ #)em achwr‘:es‘ and list out fho.s’e W/’HC/? mvo/ve Use of d!.S'C/"E:‘ f;an In a// such L

| acf/w;‘fes aﬁempf vaou/d be maa’e fo e//mmafe dzs'c:r'emn Where n‘ z5' nm‘ T
pos_s*/b/e To do so, we//—defmea’ f*e_qu/amns shoufd aﬁempf to ’bound f/?e._1'-'.; s

 diseretion. A/fmfs'meﬂ and. Depar'fmenh' shaild be a.s'/(ea’ to coam’mafe f/ws‘ fa_s‘/( B

L':m ﬁ?em orgamzaﬁon.s‘/offzces and comp/efe n‘ W/?‘hm one )/ear'

;(b) Stdte éovemmem‘s 5/70U/d fake Sfeps‘ of similar /1/735' es‘pecxa//y m /oc:c:# EET

o fbodfes c:ma’ am‘/m/’me.s* Wh/ch have mc:mmum pub//c canmcf

Lof all The offlc

10. Acﬂ@n Takan Re._por'l" in ras_ed es menﬁoned in Column No 8

| abova
SI-N:G'- | “-C’UbJE’fCJr Name of the o NaTure of acﬂon Taken 50 far/belng .
L MInISTPY/ De.par*’rmen’r/ S’raTe/ UT Jraken/ pr*oposed o be Taken -




- ACTION TAKEN REPORT ON PARAGRAPH NO. 6 3. D TITLED “SIMPLYFYING

TRANSACTION” CONTAINED IN THE. 4TH REPORT (ENTILED ETHICS IN
- GOVERNANCE) OF SECOND - g .
ADMINISTRATIVE REFORMS COMMISSION

.llp

1 Name of Ministry S |
2 No. of PsUs under' “rhe. admlnlsTr‘a”rlve, conTrol of The MmlsTry

3, No: of Au1onomous Bodlas under the admlnlsfr'ahve control of The Ministry -
4 . No. of Commissions under‘ the Mlms’rry e’ - |
5, No. of Attached Offices under the M|n|sTr'y
6. No: of Subordinate. Offices under the Mlms‘rr'y
. 7:No. of Other Units (if any) under' The MlmsTry
8. Total of (Y (BYHAWBY(OIHTI=
9 T

e.xT of Par‘a No 6 3 5 Tlﬂad Simpllfylng Tr*ansac’rlon con’ralned m The 4““ Repor'l'of S

PR ’-'.-'“(a) he;re is naad To brlng SImpllflcn’rmn of meThods ta The. cenTer STage. of admlms’rmfwa‘ o
B reforms ‘Leaving aside specific sectoral requlremenfs the -broad principles of such reforms”
must be adopﬂon of smgle wmdow appr'oach mlnlmlzlng hle.r*urchlcal Tler's s‘rlpula’rlng Tamel' o

D '-';-:'*:ff‘hm[’rs for’ dlSPDSﬂl E.TC o - AR Ct e NS IR

: (b) The e><|s“rm9 Dapar'Tmen’rm Manuals cmd Codes should be Thoroughly r‘ewewed c:md_.'l
'.~j-~’__5|mphf|ed with a responsibility on: the: Head: of The DeparTmenT fo! perlodlcally updafe such -~

| docutnents and- make available soﬁ-rcopms onlma ‘andhdrd. copies for sdle.: These ranuals must
'r‘-.’_*be whi ten, in ve.r'y pl“E.CISE. Terms “and phmses |l|<8 'left To dISCPE.'I'Ion of ‘as far as poSSIbIe e
'suitable. decision'may. be Taken efc should be avmded Thls should be foHowed for all r'ules and- 3

| _.‘reguicmons gover‘nlng lssued of permlssmns ||ce,nses ete: -

"may be. tm‘r*oduced in each govarnmenT organlza+|on

i~(d) - The pmnmp\e of poﬁlTwe s:lence should genamlly be. used, ’rhough this pr‘lnmple cannoT |

SR (c) A sys1 en of rewards and mcen’nve.s for 5|mpl flcm‘lon cmd s‘rreamlmmg of pmcedures -

be used in all cases. Wharever per"mlssmns/hcensas etc are 16 be issued, there should be a time. .

. - limit for processing of the same after which permission, if not already given, should be deemed
~ to have been granted. However, the rules should pr‘owde ThaT for' aach such casa The offu::a -

- ‘responmble for the delay musT be pr‘oceaded agams“r "

o 1'0.‘ ‘ Ac“non Taken Reor*”r m r'esec‘r 0 aII ‘I‘he offlces menﬂoned in Column No 8

above | | e ﬁ .
_Sl.l_\\oT SubJecT Name of The, ' o NaTur'e of acﬂon ’raken e far*/bemg '
K MmlsT X/DegarTmen’r/STaTe/UT akeH/Er‘oEosed to be ’raken ) :




ACTION TAKEN REPORT ON PARAGRAPH NO.6.2.1 0 6.2. 5 TLTLED "PROMU N LNE

CON\PETITION" CONTAINED IN THE 4TH REPORT (ENTILED ETHICS IN
| GOVERNANCH) OF SECOND ' .
ADMINISTRATIVE REFORMS COMMISSION

Name of N\IHISTI"\/ *
No. of PSUs under the admln!sTraTlve con‘rrol of The MII’IISTI"Y

1.
2
3. No. of Autonomous Bodies under the’ adm:msfmhve cenfml of Jrhe Mmlsfr‘y
-~ 4. No. of. Commissions under* the Ministry..... - .
5. No. of Attached Offices inder the MlnlsTry
L6
.
8
9

. No:of Subor‘dma’re Offices under the Mlnls’rr’y
7. No, o{rorher Units (if any) under The MlnlsTry

8. Total of (2)+(3)+(4)+(5)+(6)+(7)“ SRR . R S
'.'-T'exT of Para No. 6 2 1to 6 2.5 TITIed Pr‘omo“rlng Compe’rl'hon conmmed in The 4”‘ o

o Reporf of 2“d ARC

S Ma) Every Mmls’rry/DeparTmenT may underTake an- lmmedua’re exemse ’ro |denT|fy areesl_i IR

~ where the existing 'monopoly’ of functions' can be Tempered with compeTlTlon A SImllar exerc:lsef';_'.l-?" e
' may be done at the level of 5'|'CI'|'8 Governmenfs and local bodies.  This exercise may be“carried

" out in a time bound manner; say in ore year, and a road ‘map " laid: down to reduce monopoly of

functions, * The appr'oech should-. be fo. introduce cempehﬁon ulcng with-a mechanum for

" regulation fo ensure per‘for'mance as per‘ prescrlbed s‘randar'ds S0 TheT pubhc ln‘reresT IS noT_* PR

compr‘omlsed

(b). Some Cen‘rmlly Sponsor'ed schemes could be resTr_lcTured 50 as +o pr‘owde lncen’rwes To o
- 'STeJres TheT take sTeps Ta promo‘re compeTlTion in Ser'wce celwery R ‘.-: el _' o

__ [c) | AH new nehonal pohctes on subJecTs havmg Ierge publle mTerfece '('and' amendreeﬁfé To
~ existing policies’ on such subJec’rs) should lnvamably eddress The lssue of: engendermg o
| Compe’r ition." - | R | S

10, - Achion Taken Repor'f in r*esgec:'i' of all The offlces menﬂoned m Column No 8

: abeve
'IF;SI.'No SUbJECT Name of The | o _' | NaTur‘e of acﬂon Taken so fer/bemg
! N\lnlsTry/DeparTmenT/STaTe/UT . Jrakm/pr*oposed To be Taken S E




3%

_ . ) . | | _ N
ACTION TAKEN REPORT ON PARAGRAPH NO.6.9.1 10 6.9.4 TITLED “ENSURING
ACCESSIBILIW AND RESPONSIVENESS“ CONTAINED IN THE 4TH REPORT -

(ENTILED ETHICS IN GOVERNANCE) OF SECOND
L ADMINISTRATIVE REFORMS COMMISSION

ame of Mmls’rr'y T o -
0. of PSUs under: The admlnlsTPaTlve conTr'ol of ’rhe MmlsTr'y |

0. of Au+onomous Bodies Under the admmlsw“mﬂva con’rr‘ol m‘ ‘Ihe MlmSTr‘y
o. of Commissions under the MlmsTry L SR

No. of Attached Offices under the MmlsTr'y

z:‘zz

.. 6.No, of Subordinate Offices underthe Mmlsh*y
e 7’ ‘No. of Other Units (if any) under The MlnlsTr‘y
8. Totlof (QMERMAREREMT): LT
"_9 Text of Pam No 6 9 1 To 6 9 4 Tlﬂed ‘Ensumng Acce551b|l|Ty and Responsweness

2*‘“‘ ARC

";__'.'”(.‘CI)”,‘“- __Servnce provnder's shou\d converge Thelr' achw’rles so Tha’r all ser'wces are
. .delivered at a common point, - Such common: ser'wce pomrs could also be_; o
_,:ouTsour‘ced ta*an-agenty, which. may- then be glven The Task of pur*sumg? -
o cﬂrlzens requesTs WI'I'h concer'ned agenmes S -
~ . (bY) - - Tasks; which are prone to. corrup‘rlon should be: SpllT up mTo d[fferem -
SR acﬂvn’nes ThaT cdn be enTr‘us’red to dlfferenT persons,. . . o R
(c) Publlc interaction should’ be. hmlTed to desngnaTed offlcers A "3ing'le"_'.-"
o :.',:_;'WIndow front office' for: pmvusnon of -information and services to. the -
‘.1CI‘I‘IZBHS with a file Tmcklng sysTem should be seT up in all governmen‘rf S

- o deparTmenTs » -
1o ,..”-_".'ACT'O” Taken Reor'f in res ecT o aII ‘rhe offlces menﬂoned m Column No. 8
. "above | o R | R - '
.- ‘5“1_;‘;\}:0; SubJBCT Name m‘ The o NaTur‘eﬁgf#af“:'hon ’raken so far‘/be.mg |

L e

o

B M!msTr'y/Depar’TmenT/STaTe/UT Taken/propfased To be Taken f




