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The Sr. Accounts Officer (A/Cs),
Ol/o The Controller General of Defence Accounts,
Ulan Batar Road, Palam Delhi Cantt-110010

/ GAD/DEF/DPI/BKS/2 5% Date — 06.02.2018
N

Recovery of interest on delayed remittances of Government Receipts from
Public Sector Banlfs Quarterly Report for the Quarter ending September 2017.

We refer your letter No. A/lII/12157/LXXXVIII/QPR/REC dated 23.01.2018 on the
above subject.

2. In this connection, we have to advise that the DPI claim proposal should have
been submitted to this office on a quarterly basis by 15" of the month of the following
quarter, i.e. for the quarter ending June the claim should be sent by 15" of July along
with necessary documents in line of paragraph 8.1 of the CGA circular no. S-
11012/1(31)/AC(22)/2015/RBD/332-424 dated 09.03.2016.

3. This is for your information & necessary action.

You rs falthfully,

eputy GeP«eraﬁvrz'a’n'a'gTar> o

022 27523690
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Government of India

OFFICE OF THE CONTROLLER GENERAL OF DEFENCE ACCOUNTS
Ulan Batar Road, Palam Delhi Cantt-10
Ph. No. 011-25665583, 25665584, 25665581
(Accounts & Budget)

No. A/TII/312157T/LXXXVI/PC dated: 17/03/2016

To

The PCDA/CDA

Sub: - Standard Operating Procedure (SOP) for levying penal interest on accredited banks
doing government agency business for delayed remittances etc.

Ref: CGA, Ministry of Finance (Department of Expenditure) Office Memorandum letter
No. S-11012/1 (31)/AC (22)/2015/RBD/332-424 dated 09.03.2016.

A'copy of Standard Operating Procedure (SOP) on the subject, issued by the CGA,
Ministry of Finance (Department of Expenditure) is forwarded herewith for your necessary
action. This is for calculating penal interest for delayed remittances by the accredited banks
doing government agency business.

Receipt of the SOP may be acknowledged.

&

ACGDA (ASE)
Copy to:-
EDP (local) : For uploading on CGDA website ay
| sEoes—
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Government of Ingia
WMinistry of Finance, Dept. of Expenditure
Oio the Coniralier General of Accounis
e Lok Nayak Bhawan, Khan Market
New Delhi-110511

Datad 9% March 2016

Subject Standard Operating Procedure for tevying penal interest on accredited
banks doing government agency business,

pal

d remittances of Government
discussion in varioys meatngs

Trie issue of levy of Penal interest art delaye
recapts inte Govemnment accourts hae been a point of

with the banks. The issue was also discussed in the APEX Committee meeting held
recently. It has been decided thal there should be a standard procedure prescribed
which shoutd be followed by the Banks as wel as the various Minisiries/Depariments.

1. As provided in the Civii Accounts Manual, all Pay and Accounis Offices of
Government of India are reqlired fo levy Penal Interast on accredited banks
doing government agency business in following cases.

o Excess put through / double claim by the accredited banks m the Payment
stralls.

ir Delay in remitiance of government receipts by aceredited banks into government
account. .

2. Payment of Interest on Excess put through/double claim by the accredited
bank.

2.1As per Civil Accounts Marwal{Para 13.8 (xv}} -Verification of the amounts ‘Put
through” indicated in DMA-| statement with refarence to the Date wise Monthhy
Statement (DBS), and the preparation of "lMonthly Reconciiiation Analysis™ wil
inrow light orr the amounts of excess/doubie reimbursements oblained by the
bank, if any. For such excessidoudble reimbursements of Rs 1D fakhs and
abave, interest wiil be claimed from the bank.

2.2PA0O should prepars the tfellowing reports in this regard;

T

a. A monthly statement in CAM -73 for cases of Rs 10 lakhs and above on
which levy of interest on excess/ Double Reimbursement claimed by tha bank
is to be levied;

& Quarterly reports oy the 15th AprilidulyiOctober/January respactively in CAM-
74. Indicating cases of Excess/Double Reimbursement atiracting penal
interest:

While ins the case of (a) above, PAO should initiate action with FPB for recovery
of penal interest, the reports mentioned at (b} above should be sent by the PAO
ta the Pr. AQ, for consolidation and onward transmission to the RBD Section in
office of Controlier General of Accounts.

3. Payment of Interest on delayed remittances

Para 15202 of the CAM states all challans pertaining to direct taxes shouid be
scrutinizad to detect cases of defays in the remittance bevond max

[¢5]
oy

[43]
iy
3

y wum paricd.
These delays should be nvestigaled o ascartain whather these have occurred




g branch or the Nodal Branch of fhv Bank. A recctm of alt such
% wd remittance shouid be kept in the Pay Accounts Office |
he prescribed form

4. Caloulation of Delay

T is the date of Transaction which will be G,Lmted from the date of receipt
in case o f».asi--* wy; writ, and date 9* realization in case of cheques/ drafts at the
receiving branch. Delaved period imeresi shali be srmaw* on the barks for the
actual delayed period ard not from f%e date of transaction (T)  In other words,
the ‘delay perwod’ catoulation will start from the day fol ”"‘u“u‘mu thie prescribed put
through date (actual "Put through' date will be included for caleulation of detfay).
Concemed Account Offices will Identify cases of delay and iform their
haadquarters. Ali cases of recovery will be processed by the Accounts Officer
and quarterly raport will be submitted to their HQ for taking up the matter with the
Head Office of the Banks. ’

5. Timelines for credit of Government revenues

5.1 For Public Sector Banks for manual receipis;

a) Local Tramsactions — The exising time limit for remitience of the
Goverment receipts o the Central Accounts Section (CAS). Reserve Bank of
india (RBIl) shall conlinue i.e. wheraver the collacling bank branch and the
focal point Branch of the bank are in the same cily/agglomeration, the
settiemert of transaction with RE| shall be completed within T+3 working days
{where T s the day when money is available to the bank branch]. For
caleulating the working days, the REICAS Magpurs calendar will be fellowed,

b} Cutstation Transactions — The exis mg time lmit for remittance of
Soyarnment receipts 1o fhe Caentral Aco i3 Section {CASY, Reserve Bank of
India shall continue, e wherever thu .fcctf-f‘sg bank branch and the focal
point branch of the bank are in different city/agglomeration, the settfemant of
ransaction with RBI shall be completed within T+5 waorking days {(where T is
the day when money is avaiable to the bank branch). For calculaiing the
working days, the RBI {CAS Nagpur) calendar will bs followead.

¢} For Remote, Difficult and Hilly areas; A period of T+12 working days
{excluding put through date, where T is the day when monay is available
ta the Branch), is allowed with effect from 01.01.2070 {0 Public Secior
Banks for manual remittance of Goveramant receipts toc CAS, RBi,
Magpur in respact of branches located in Jammu & Kashmir, Leh,
Uttarakhand, Himachatl Pradesh, Sikkim, North Eastern Region {Arunachal
Pradesh, Assam, Manipur, Maghalaya. Mizoram, Magaland and Tripura),

Jharkhand The above norms for remote, difficult and hilly areas

will not be applicable to Private Sector Banks._

d} In case of the lgcal and outstation transactions. the Put fhmugh date, e the
date of setllement with the CAS, RBI shall be kept outside (8. exclusive) this
existing trne fmit of T+3/T+5/T+12 working days as stated above

)
.
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All Transacltions — The sexisting time {imit for remittance of the Government
i receipts to the Central Accounis Ssction (CAS). P ve Bank of India (RBI
shali continue & the setllement of transaction wm ?EBI shall be completed
within T+3 working days (where T s the day when money is available o the
bank branch; For catculating the working days, the RBICAS MNagpur)
calendar will be followed. Put Through date would be inclusive in T+3 limits.

N

53 Fore-receipts {All Banks)

{a} As per CGA's O No S-1012/3/P IntyRPYCGAZGOT/RBDI1350 dated
(8.07.2008 stipulated that xermfffzmc—, peried in respect of Private Sestor
Banks for all Government transactiors moluding EASIEST (CREC) and
OLTAS{CBDT) made through e-payments will be T+1 working day
{including pui through date) w e { 01082008

thy  As per CGA's OM Noo S-1012Z78P Int{RPYCGA2007/REBOM350 dated

05402010 wef D1M1U2010 and in supersession of order datsd

08.07.2008 mentioned above the remittance peariod i respect of all

govi, transachom* made through e-payments (including tax receipts of

CBDT and FBEC‘: i respact of Public Sector Banks as well as Privale

Sector Banks wili be T+1 working day {including Put through date).

1‘33

(€} The followng ddmarsaf instructions for e-receipt collection by the
accredited bank through Debit/Credit Cards/Met Banking were

circuiated wde this office Q.M. no. &-

1101 2/2/2(5)/Pyi. SBIZ00YRBD/1391-1406 gated 15/12/2014

U} Remittance norms of T+1 working day including the Put
Through day should be strictly fellowed. “T7 is the day money
s available with the receiving bank branch of the
agency/aceradited bank.

[y Penal interest should be jevied on the delayed remitianc
receipt into Government Account, 1e. on r"l:—n beyond T#1
working day. if any.

iy In respect of transachons ocourring through Dabit'Credit Cards
and MNet Banking the setflement should conform to the
provisions contained in % Pwmﬂm anfj Settlement Act 2007
of the Reserve Bank of india and rules and regulations made
therain

B _B. For Small Savings Schemes of M/o Finance (PPF & SCSS stc.)
R in respact of Small Savings Schemes of Mo Finance (PPF & 3C8S

gfc.). the directions given in the N‘/o Finance Dept of Evon M

Affairs, Budget Dwision O M no, F17/1/2008-NS-1l dateg 15™ May
2008 (as amended from tims to firrv-:x; waould be ’ipp?é"abia. This order
lays down the following conditions for remittances and rate of
interest of penal interest or delayed remittance

6 1 Ali remittances snall be credited to Government Account al BRI
»’*n, M agpar mt M3 gays r:lmmJ wolidays) for gnvate sector

anks

for Public Seclor Banks
5.2 The fi'*s_j«v ing JQV“ g_}au« is u;\umdezi from the grace period of 3 days

L)

FoE



{excluding holidays)

6.3 In case of delays beyond the above mentioned period, the penalty
payable by accredited banks on such rfﬁmx,w remittances small be
the applicable rate of interest e to the depositor plus 0.5% in
case of delays up to 30 days and plus 1% in cac of defuy._ beyond
30 days.

& 4 Observance of Rules and Regulations of the PPF Scheme and the
83CS Scheme as amended from time to time. Non-observance of
ries and regulations would sttract penal action including de-
authorisation of branchibank Pecuniaty labiities, i any, ansing
from such non-cbservance shall be borne antirely by the bank

7. Rate of Penal Interest

7.4 CAM para 1520 3 states “The rate of interest to be charged is Bank
ante as pmva;!mg (wh h is generally nofified biannually on May 1
ard November 1) plus 2% or as decided by Reserve Bank in
COITSLI'I‘EE"E%OB with CGA from time fo time.

7.2 The perod of delay in a ransaclion of Re. 1 takh and above shall aitract
del ;ayad penof;} pharest at Bank Rate + 2%,

73 For the transaction below Bs 1 lakh in each case, the delayed period

© interest shalt be levied only at the Bank Rate for delays up fo §
calendar days and above 5 calendar days at the Bark Rate + 2 % for
the full period of delay.

7.4 Far petly claims of defayed penal interest involving an amount of
Rs.500/- or balow will be ignored and &xc-udﬁd from the purview of
penal interest. (CGA's OM no. S-1101203/P.IntH{RPYCE AILJ{}""FB;TDJ‘
499 dated 06/04/2008). This limit of penal lr*te.; est of Rs 500 is for per
transaction.

I respect of Non-Tax ana all other Goverrynient receipts also, for
permissible Hime limit, calculation of delay pericd and delayed penod
interast, the above instructions shall ke applicabie.

748 Therate of penal interest in case of PPF/SCSS schemes of Mio Finarce
is merntioned in para & &.441) above.

o

77 arnks may build up their own internal contrel mechanism so that the
preventive and corrective actions are taken by the hank for its branches
well in ime.

8. Reporting of Penal interest

8.1  Total delayed amount, which has not been remitted in time as péf the
above timelings and the penalty due. atong with  details of individual cases will
be intimated by the concemned Pr.0CAsSICCAs/CAs (for the Non Civil Ministries
by the concerned Head of the Department} o the Head Oﬁac::a, of the bank

concerned on.a quarterly basis by 15" of the following month (e.g. for the quarter
ending June the cases should »ba; sent by 157 Julyy afong w:th all necessary

donuiments,

8.2 Where penal interest payable is based on audit, all f;i“i};g in rernitiance
of receipts of GQ‘ semment algng with Penat interest payable should be reporiad
o the concarned hanks within 3 months of completion of audit.

B.3  In exceptionsl cases where MinistryiDepariment 1s not abi&f‘ o ledge the
pznal intgrest claim within the stipulated time frame prosoribed above, a o f
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8, Payment of Penal Interest by Banks

Banks wil pay penal interest for  claims iodged by concerned

Ministries/Departments within a period 2 months from the date of issua of claims
by Ministries/Departments

0.  Resolution of any dispute

101 In case of any dispute in oenal wterest between the banks and the
Ministries/Departments. such cases may be forwarded by e banks {o the RBD
saction of CGA for necessary action

10.2 Al cases of dispute forwarded by banks will be put up o a committee
forrned for this purpose. The committes would be chaired by Additional CGA
(RBD), O/o CGA with the following members:

a) Pr.CCAsICCAs/CAs {Independen: charge) of the concerned Minsiry for cases
rasating to Civit Ministries/Depariments

c} COGM. DGBA, RB]
d} Representative from the concerned bank ai CGM/GH leve!

—~

e} Jt. CGA(RBD)-Member Secratary

103 In case the banks do not pay peral interest or ledge any dispute within the
prescriped timalines given sbove, direct debit of the bark’s account will be done
forthe amount of Penal interest in consuliation with BRI

1. Terms of Waiver

111 The penal interest levied on accredited banks cannot he waived,
Only the period of delay counted for calculation of penal interest can be
relaxedicondoned by the Committee/Controller General of Accounts on
case to case basis. Following are some of the cases in which period of
delay can be relaxedicondoned for calculation of penal interest:

(a) Force majeure such as war riot or by an 'act of God’ -T he effective period of
the Force majeure clause for relaxation of time period of delay will be decided by
the O/o CGA in consuliation with RE|

(b} Continucuts holidays as per KBl calendar
(¢} Annual/Malf yearly closing of accourss of banks {17 of April & 1% of Outober]

11.2 The pariod of Strike by the Bank's staff wil not be excluded from the

permissible period for remittance of Governmen: revenues. (OQdo CGA UM no
)

{
1
S-11012/3( 38y CBOT/DERB03-04/RBD7 40 dated 14/05:2008).

. The commiitee wil taks into actount @it factors responsible for detay ang
’3

11.3
hen condone only the period of deiay.




12.  Grounds for Appeal

n cases where the decision of the Committee i3 not found acceplabis by eith
hr Ministry/Department or the bank, an appeal can be filad wilh the Conirc
Gereral of Accounts within "" days of the decsion of the committee The
decision of the CGA will be final and binding

13,  Effective date

The Standard aperating procedure will be effective from 1% April, 2018
unt further orders.

This may be brought to the notice of al the field offices under your control
for taking necessary action.

iadoa
Dy Controlier General of Accounts (RRD)
All the Heads of Accounts (Non Givii Ministri res)

All Pr.CCA's/ICCA'sICA's {Independent charge of the Munistry /Department)-In
case E’C‘\s [ Ministries

Copy to;

General Manager (Govt. Business) of PSU Banks and Three Private Sector

Banks (iCIC] Bank, Axis Bank. HDFC Bank:

CGM (DGBA), RBI, Central Office. Mumbai.



